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MISSION STATEMENT 

  

To strengthen and grow our leadership position as the business and industry advocate for 

economic investment and development in Far West NSW. 

  

  

VISION STATEMENT 

  

To build Chamber membership and capacity so it is recognised as the eminent business forum in 

Far West NSW giving members the opportunity to access opportunities, support services and 

exchange and develop views, perspectives and ideas. 
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NAME J A S O N D J F M A M J TOTAL Legend 

Y = Present at 

Meeting 

A = Absent 

AP = Apology 

NM = No Meeting 

L = Board Approved 

Leave 

Ann Rogers Y Y Y Y Y Y N

M 

Y Y Y Y Y 11/11 

Paul Seager Y Y Y Y Y Y N

M 

Y AP AP Y AP 8/11 

Sharon Hocking Y Y Y Y Y AP N

M 

AP AP Y AP Y 8/11 

Andrew Gasmier Y Y Y Y A Y N

M 

Y Y Y Y Y 10/11 

Wayne Lee Y Y Y Y Y Y N

M 

Y Y Y AP Y 10/11 

Tabby Tabuteau Y Y Y Y Y Y N

M 

Y Y Y Y Y 11/11 

Jim Richards Y Y Y Y Y AP Y Y Y Y Y Y 10/11 

Rachel Storey Y Y Y A Y AP N

M 

AP AP AP AP L 4/11 

Trevor Hicks Y Y Y Y Y Y N

M 

A A AP AP AP 6/11 



  PRESIDENT REPORT 

2013 – 2014 

 

ANN ROGERS 

This year, the Chamber was very proud to be named as a finalist in the Central West Orana 

Business Awards in the Best Local Chamber category. It was a rewarding announcement 

as we were up against some large Chambers with significant budgets. It goes to show, 

that your Chamber is punching above its weight and we will continue to do so. 

 

We were also able to secure the contract for the NSW Government Small Biz Connect 

Program which provides free and subsidised business advisory services to businesses in 

the Broken Hill City Council boundary, Central Darling Shire and Unincorporated NSW. 

The program currently has about 130 clients and has played a significant role in raising 

the profile of the Chamber. A number of new members have joined us in recent months 

and a number of members who had allowed their membership to lapse have re-joined. 

 

As the only organisation that represents business and industry in Far West NSW, the 

Chamber Board and Executive spend a lot of time consulting with members, attending 

inquiries and making submissions to all levels of  Government to assist business growth 

and economic development in the region. Some of these activities this year have 

included: 

 

NSW Business Chamber submission into the Regional Aviation Inquiry, which included 

Broken Hill as a stand alone case study. We were pleased to hear, as a result of this 

inquiry, that the Federal government will re-introduce the en-route payment scheme, 

which will improve our linkages with health, tourism and business opportunities 

 

IPART Review into Water and Sewerage Prices requesting that Essential Energy extrapolate 

its four year infrastructure renewal program over 10 years to reduce the short term 

impact of a 5.9% increase per year for the next four years. IPART determined that this 

was legitimate request and as a result, our members will have an increased lead in time 

to build water price increases into their operational plans.  

 

Country Cabinet meeting in held Broken Hill in September, 2013. One of the issues of 

concern was the potential removal of the Office of Fair Trading from Broken Hill. The 

Minister, The Hon, Anthony Roberts confirmed that the office would become part of a 

one-stop shop but that the position would remain in Broken Hill to provide face-to-face 

service. The one-stop shop is expected to be open by June 2015. 

 



The Chamber has also been active participants on a number of committees this financial year 

including: 

 The Broken Hill City Council Community Strategic Plan review Panel 

 The Broken Hill Tourism Industry Taskforce 

 The Community Crime Consultative Committee 

 The Centre for Indigenous Excellence Consultative Committee 

 The Essential Water Customer Council 

 Silverton Wind Farm Community Consultative Committee (AGL) 

 Broken Hill Proud Committee 

 

Despite some down-sizing of our core mines during 2013 due to the low metal prices, the high 

dollar and difficult mining conditions, we have entered a new mining era. The NSW 

Government’s green light for Uranium exploration, the continued exploration taking place 

for cobalt, iron ore copper, gold and molybdenum and other minerals and the $13M 

transport upgrade at Cristal Mining’s Separation Plant all indicate a positive future in mining 

for the region. With exploration comes opportunity for mining development, population 

growth and service expansion. The opening of the $35M Coles complex indicates a faith in 

our economy as does the number of small businesses who have started or are in start-up 

mode in our City. The Chamber works closely with Government and Industry 

representative to keep a finger on the pulse of these developments to ensure that our 

members and community have opportunities to participate in economic development 

activities that come to the region. 

 

The City of Broken Hill is entering an exciting new era as we reposition ourselves on a global 

scale as a world heritage city. The term heritage city encompasses all that has made us 

strong – our Indigenous, industrial, architectural, creative and social strengths and our new 

and emerging industries such renewable energy, digital technology and alternative retail. I 

would encourage our members and the wider business community to get involved with the 

projects that are going to take place in the next few years to ensure that Broken Hill 

remains a vibrant and sustainable community. 

 

A special mention must be made for the work and dedication our CEO Anne Bransdon-

Andrews has contributed to the organisation.  Without her commitment to the Chamber 

we would not be in the strong position we are today. 

 

I would like to thank my team this year for their great contribution to the Chamber. We have 

only just begun to scratch the surface of the opportunities available to us and we are 

looking forward to continuing to grow our Chamber in 2015 and beyond. 

 

  PRESIDENT REPORT Cont… 

2013 - 2014 

 



EXECUTIVE OFFICER REPORT  

2013 – 2014 

  

ANNE BRANSDON-ANDREWS 

 
The job of Executive Officer with the Broken Hill Chamber of Commerce is one of privilege 

and I thank the Board for providing me with the autonomy and flexibility to shift the 

focus of the Chamber from industrial and economic to a socio-economic model where 

we also work and play in a space that contributes to the social and cultural resilience of 

our community. 

 

 I returned to the role of Executive Officer in August 2013 after six month’s sojourn on a 

private project and have been reminded that it is not just the nuts and bolts of managing 

Chamber business that is important, but being present, available and of useful service to 

our members. The job requires a commitment not only to the paid hours but its 

voluntary component - being available to the Board and our members outside of office 

hours to ensure that we, as a group, manage our office and relationships effectively. 

  

During the past 12 months we have taken time to reflect on what it is that we offer our 

members. With the changes to industrial law and local Chambers of Commerce no 

longer at the forefront of industrial change, we looked at our strengths and our 

opportunities to determine how we could meet our vision - to strengthen and grow our 

leadership position as the business and industry advocate for economic investment and 

development in Far West NSW. 

  

With the Chamber representing every kind of business including trades, manufacturing, 

services, resources, transport, technology, accommodation, hospitality and retail, there 

has been an operational focus on developing relationships with the NSW Business 

Chamber, Fair Work Commission, WorkCover NSW and other relevant organisations 

to build the Chamber knowledge bank so that we can best support our members 

through information provision, educational opportunities and potential discounts  and 

rebates. 

  

 



EXECUTIVE OFFICER REPORT Cont …. 

The year was spent advocating for business on industrial issues, penalty rates, water, electricity 

and Council rates, entering into the agreement with the NSW Government to provide 

Small Business Advisory Services across Far West NSW and forming a partnership with the 

NSW Business Chamber to secure an extra suite of services to our members. As a result 

of our efforts we were named as a finalist in the Central West Orana Business Awards in 

the Best Local Chamber category and we have extended our office opening hours from 

four hours a day, four days a week to 9am to 5pm Monday to Friday. The office is now a 

bustling business centre with all offices rented and members using the board room for 

meetings and workshops. 

 

 I would like to thank the Board for supporting my attendance at the Australian Women’s Local 

Government Conference which boosted my knowledge on women in management and 

trends in the workforce and for providing me with the flexibility to continue to grow and 

attend learning opportunities for my own private consultancy work. In this way, the Board 

is a very progressive, group recognising the value in taking an active interest in the health, 

well-being and growth of their employees. Thank you also to President Ann Rogers, Vice-

President Paul Seager and Treasurer Sharon Hocking for their continued mentorship and 

guidance. All executives need a go-to team and this has been my go-to team this year. 

 

Our next 12 months will focus on continuing to expand our membership and services, including 

building relationships with businesses in the Central Darling and Unincorporated areas of 

NSW. We will encourage the development of a unified voice for business and industry and 

build a collective business culture throughout Far West NSW to encourage investment, 

expansion and growth. 

 

I am extremely excited about the 2014-2015 year as Broken Hill and Far West NSW embraces 

the wonderful opportunities that are on the table in the mining, tourism, community 

development and heritage sectors. We will continue to work towards our vision: 

To build Chamber membership and capacity so it is recognised  

as the eminent business forum in Far West NSW giving  

members the opportunity to access opportunities, support  

services and exchange and develop views, perspectives and ideas.  

 

Welcome to the 2014-2015 Year. I look forward to serving you for another 12 months. 

 

 



TREASURER’S REPORT 

2013-2014 

SHARON HOCKING 

 

It is pleasing to be able to report that our financial situation at 30th June 2014 is positive.  

In 2013-14, we invested in indemnity insurance and other ticket items to place our organisation 

in good stead to apply for programs, grants and other opportunities for the re-growth of 

the Chamber.   

Water damage in the ceiling and a hit and run on the veranda post at the front of our building 

were unexpected events (but only for the cost of the excess x 2).    

Whilst membership has dropped (which we anticipated would occur when businesses no longer 

relied the Chamber for Industrial Award Information), it has proved a reality since the 

introduction of the Federal Modern Award System.  

Office rental has helped us for the short term and there are exciting changes that will bring 

renewed interest and income to the Chamber and hopefully increase membership again.  

The Balance Sheet and the Profit and Loss Report are on the following pages for your viewing 

and comment.  

With the re-employment of Anne Bransdon-Andrews, who is dedicated and passionate about 

the Chamber as a vehicle to promote business information, provide support for new and 

existing member businesses and who is driving change of focus including a fee for service to 

non-members, the Chamber of Commerce is gaining new momentum in our community 

and is becoming a new place for business people to find information.  Our new web site 

(www.bhchamberofcommerce.com) & Facebook and Twitter profiles are exciting and 

attracting young business people’s interest and interaction.  

With this change of perspective about the Chamber’s role by others, also comes opportunity 

and Anne is very good at grasping opportunities to advance the objectives and principles of 

the Chamber of Commerce.  Ann Rogers didn’t take long to find her feet, after becoming 

President last year, (which is a huge voluntary role with a fair share of responsibility and 

time commitment) and what a team we have leading the way for business in Broken Hill.   

Thank you both for what you bring to our table. 

Management Improvements I am now witnessing after being a member of the board since 1996:  

 Board meetings are shorter, sharper and interesting with the boring bits handled well by 

email reports.  As Treasurer I enjoy emailing financial reports directly from MYOB instead 

of talking them at the meetings - nothing creates yawning faster than someone reading out 

figures… and we are saving reams of my paper. 

 Treasury, at last! has access to online banking and will be paying bills and wages online in 

the next financial year.  ATO has streamlined BAS and all sorts of reporting by introducing 

AUSKey which will also save us time and effort.   

 Members at the board table with Ipads, bring the ability to provide instantaneous answers 

and information on all sorts of matters relevant to the meeting.   

 

http://www.bhchamberofcommerce.com/
http://www.bhchamberofcommerce.com/
http://www.bhchamberofcommerce.com/
http://www.bhchamberofcommerce.com/
http://www.bhchamberofcommerce.com/






Broken Hill Chamber of Commerce Inc

PO Box 748

BROKEN HILL NSW  2880

Phone:  08 8087 2236

Profit & Loss Statement

July 2013 through June 2014 July 2012 through June 2013

Income Income

Membership $30,761.30 Membership $41,457.56 

Boardroom Hire $184.50 Events Income-  AGL Seminar $145.45 

Office Rental - Inc Phone $15,028.75 Office Rental - Inc Phone $5,751.47 

Sales Sundries $543.64 Tax & Payroll Seminar $6,818.18 

Insurance Claim $4,090.00 

Total Income $50,608.19 Total Income $54,172.66 

Expenses Expenses

Advertising $361.57 Advertising $775.97 

Statutory Fees $40.00 Statutory Fees $0.00 

Bank Charges $27.78 Bank Charges $3.88 

Computer Consumables $357.02 Computer Consumables $514.42 

Depreciation Expense $1,065.47 Depreciation Expense $0.00 

Donations $200.00 Donations $200.00 

Dues & Subscriptions $1,040.91 Dues & Subscriptions $972.73 

Electricity $1,990.22 Electricity $1,725.30 

Gas $0.00 Gas $7.18 

Business Awards $18.18 Business Awards $29.58 

Events $0.00 BBH Event - AGL Seminar $363.64 

Catering costs $96.89 Catering costs $173.42 

Fees, Registrations &Tickets $100.00 Fees, Registrations &Tickets $51.00 

General Insurance $1,496.36 General Insurance $3,403.12 

Insurance -Directors Indemnity $488.00 Insurance - Directors Indemnity $0.00 

Workers Compensation Insurance $159.09 Workers Compensation Insurance $159.09 

Internet Expense $447.85 Internet Expense $164.40 

Maint/Repairs Equipment $744.50 Maint/Repairs Equipment $0.00 

Maint/Repairs Building $1,805.64 Maint/Repairs Building $497.73 

Office Cleaning $393.53 Office Cleaning $198.78 

Postage $151.82 Postage $140.58 

Printing Costs $489.51 Printing Costs $468.01 

Promotions / Prizes / Training $0.00 Promotions / Prizes / Training $54.55 

Rates - Land $2,014.70 Rates - Land $1,394.65 

Rates - Water $1,048.84 Rates - Water $884.44 

Stationery $644.83 Stationery $146.93 

Seminars $0.00 Tax & Payroll Seminars $6,827.26 

Telephone $2,549.72 Telephone $2,376.68 

Wages & Salaries $28,626.27 Wages & Salaries $21,328.79 

Vehicle Allowance $35.52 Vehicle Allowance $71.52 

Superannuation $2,418.26 Superannuation $1,858.49 

Waste Management $0.00 Waste Management $334.55 

Total Expenses $48,812.48 Total Expenses $45,126.69 

Operating Profit $1,795.71 Operating Profit $9,045.97 

Other Income Other Income

Net Profit / (Loss) $1,795.71 Net Profit / (Loss) $9,045.97 



CUSTOMER SERVICE AWARDS  

2013-2014 

For more than 30 Years, Gary Bowden was the go-to 

man in Far West NSW if you wanted to know anything 

about music. Gary received his Excellence in Customer 

Service Award as he closed the door on G.B Records 

for the last time and moved on to new adventures.  

 

 

Far West Auto received a third Excellence in 

Customer Service Award, with a second award 

presented for a team approach to customer care and 

individual recognition for Michael Keenan’s “can do” 

attitude. Craig Caruana received an award in 2012 for 

“going above and beyond an expected level of service.” 

The awards received by the business have recognised 

excellence in both service and sales. 

 

Broken Hill’s Queen of culinary delights, Lee Cecchin 

was recognised for her leadership in the tourism and 

Hospitality industries. Lee who has worked in the 

international arena and as a trainer and mentor in the 

Tourism and Hospitality industry, was recognised for 

leadership in the industry across her career.  

 

Kerry and Anthony Adams of Shutterbug Digital and 

Video Camera Centre. were nominated for their 

personal approach to providing a high standard of 

service and their capacity to be innovative in the 

diversification of their product line with changing 

industry requirements. The nomination also 

acknowledged the team’s product knowledge, capacity 

as a business to source products quickly and ability to 

match online pricing. 

 

 Craig Willoughby and his team at Gloria Jeans were 

nominated for their friendliness and consistency in 

product and service.  

http://bhchamberofcommerce.files.wordpress.com/2013/12/leeweb.jpg
http://bhchamberofcommerce.files.wordpress.com/2013/12/shutterbugweb.jpg


CUSTOMER SERVICE AWARDS 

2013-2014 

Amy Grossman from the Broken Hill Regional Aquatic Centre and YMCA and 

Cassie Gallagher from C.P Peoples Chemist have impressed the 

Broken Hill community with their friendliness and willingness to go beyond customer 

expectations, setting the standard for the future of customer service in Broken Hill. 

This was also the second award for an employee of the YMCA. 

 

 

 

 

 

Lucia Kremmer was nominated for being the person that attracts customers back to Priceline. 

Her friendly and no-fuss attitude means that she identifies customer needs quickly and has been 

able to attract return clients to the business.  

 

 

 

 

 

 

 

 

 

 

 

 

Andrew Johnson and Candice Culpin at South Pharmacy were both nominated individually and 

recognised for their commitment to individual customer care and professional interaction with 

their customers. 

 

  

 

http://bhchamberofcommerce.files.wordpress.com/2013/12/amygrossmanweb1.jpg
http://bhchamberofcommerce.files.wordpress.com/2013/12/gassiegallagherpeoplesweb.jpg
http://bhchamberofcommerce.files.wordpress.com/2013/10/img_9899aweb.jpg
http://bhchamberofcommerce.files.wordpress.com/2013/10/img_9900aweb.jpg


THE YEAR THAT WAS 

 JULY 

The Broken Hill Chamber of Commerce successfully held its 122nd Annual General Meeting 

on Thursday 11 July, 2013 at the Barrier Social Democratic Club in Broken Hill. The new 

Board was voted in and the following people were elected to the positions of: 

 President: Ann Rogers 

 Vice President: Paul Seager 

 Treasurer: Sharon Hocking 

 Public Officer: Andrew Gasmier 

 Board Members: Wayne Lee, Tabby Tabuteau, Rachel Story, Jim Richards and Trevor 

Hicks. 

The meeting acknowledged the hard work of the outgoing President, Paul Seager and 

welcomed Paul’s nomination as Vice President. 

 

 

 

 

 

 

 

AUGUST 

The Chamber joins the Too Big To Ignore campaign designed to give small business owners, 

employees and supporters the opportunity to get involved and have their collective voice 

heard with four simple messages for government: 

 Make it easier to EMPLOY PEOPLE 

 Simplify the TAX SYSTEM 

 Cut down on the RED TAPE 

 Build Better INFRASTRUCTURE 

The campaign uses an active voices tally which is a visible representation of that voice. It 

records the various activities and conversations that are taking place online about the 

Too Big To Ignore campaign. It not only counts each person who clicks to add their 

support on the Too Big To Ignore website, it registers a range of other activities too, 

including posts and comments that are uploaded to the site, Facebook activity, Twitter 

activity, logins to the Too Big To Ignore website via different social media sites and more.  

The Active Voices tally is about making sure every voice counts, and that all the support 

for the campaign is recorded and aggregated in one central place.  The campaign 

currently has 11M supporters. 

 



The year that was continued.... 

SEPTEMBER 

Give the Local A Go: Broken Hill City Council and Regional Development Australia, Far 

West  join the Chamber to promote the Give the Local A Go campaign.  Along with 

media sponsor 2BH, the campaign is designed to keep a buy local message at the top of 

people’s minds when making purchases. 

  

 

 

 

 

 

OCTOBER 

Launch of Community Safety Precinct Committee Calendar: The calendar was a 

Community Safety Precinct Committee project of which the Chamber is a member. The 

calendar formed part of the crime prevention strategy of the Community Safety Crime 

Prevention Plan 2013-2017. Supported by local clubs through Community Development 

Support Expenditure funding (CDSE), the committee and project supports the 

commitment that the NSW Police have to our community to advance partnerships 

within the community to make our town a safer place to live. The Committee comprises 

members from a wide variety of local government and non-government agencies all 

aiming to work together to make our town a safer place to live.  

 

NOVEMBER 

IPART: Executive Officer Anne Bransdon fronts IPART re; review of Essential Energy’s 

Water and Sewerage Prices. 

 

DECEMBER 

Valuer General:  The Chamber is notified of the Government response to the  Joint 

Standing Committee on the Office of the Valuer General titled Land Valuation System. The 

Chamber of Commerce described to the inquiry of the impact of the Perilya land valuation 

decision in the Broken Hill community as follows: 

“The financial uncertainty caused by this appeal and the flow on effects is already having an 

impact to businesses, especially small businesses. It has seriously undermined business 

confidence. Rate increases would significantly impact on the viability of a number of small 

businesses. This  would have a flow on effect to employment in Broken Hill.” 

The Chamber of Commerce argued that the uncertainty in the community is exacerbated by 

the potential for other land owners to appeal valuations, particularly other mine operators in 

the region. 

The Committee recommended a series of comprehensive reforms that addressed equity and 

fairness issues pertaining to the land valuation system;  a new process for objections and 

compulsory acquisitions that affords landholders procedural fairness; a clearer approach to 

valuation methodologies based on objective criteria or rules (a rules-based approach); and a 

new governance framework that replaces the Valuer General with a Valuation Commission. 

The Committee also recommended three year averaging of council rate valuations to dampen 

the material and volatility in the valuation system.  

 

 



The year that was continued.... 

JANUARY 

Alliance: The new industry alliance between the Broken Hill Chamber of 

Commerce and NSW’s peak business organisation, the NSW Business 

Chamber, gives members access to free training, industrial advice and 

discounts on expenses such as electricity and insurance and a louder voice 

with State and Federal Governments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FEBRUARY 

Small Biz Connect: The Chamber partners with the NSW State 

Government to find a long term solution to providing small business 

advisory services to business operators in Far West NSW. The Chamber 

takes over the temporary provision of service in partnership with 

Parkes/Forbes BEC to provide the service after the Broken Hill Enterprise 

Development Centre (EDC) was closed. 

 

MARCH  

Water: The Chamber welcomes the draft report of the Independent 

Pricing and Regulatory Tribunal into the Review of Prices for Essential 

Energy’s Water and Sewerage Services in Broken Hill. Chamber called on 

its members to provide any further information they would like referred to 

IPART during the next phase of consultation.  The Chamber made a 

further submission requesting an investigation into water metre sizing. 

 

APRIL / MAY 

Awards: The Chamber is announced a finalist in the Central West Orana 

Business Awards for 2014 in the Best Local Chamber of Commerce 

Category. The awards will be renamed to include Far West in 2015. 

 

JUNE 

Small Biz Connect: The Chamber wins the NSW Government tender 

to provide Small Biz Connect Services to Far West NSW and contracts a 

business advisor and extends office hours to support the new venture. 


